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Integrated Management System Policy
DED is committed to establish, apply and continuously
update the integrated management system in view of the
following considerations:
1. The DED top management shall ensure effective
implementation of DED vision, mission, and strategy to
be mutually linked to the integrated management
system policy and objectives.
2. Develop objectives for quality, environment, safety,
occupational health and business continuity (integrated
management system) to be regularly reviewed and
communicated to concerned parties.
3. Commitment to related legislations, decisions, local,
federal and internal laws on environment, safety,

.

occupational health and business continuity, risk
management and corporate governance pertaining to
DED mandate.

(ISO22301,ISO 9001, ISO 14001,
4. Alignment with Dubai Government Excellence Program
criteria, Dubai Quality Award criteria and the following
ISO certificates requirements: (ISO22301, ISO 9001,
ISO 14001, OHSAS 18001)
5. Provide support and necessary resources to ensure
implementation and sustainable support and
continuous improvement of the integrated
management system.

OHSAS 18001 )
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6. Develop the human resources capacities through
granting them roles, powers and responsibilities
suitable for the integrated management system.
7. DED is committed to maintain the continuity of
business and the management of risks in all sectors by
actively engaging the concerned parties in drafting the
strategy and plans for the continuity of business and
the management of risk and to train the team working
in this project.
8. Maintain continuous audit and keep active
implementation of the system.
9. Enhance a team based culture that enable
participation in meeting this commitment by respecting
the instructions related to safe and continuous business
to protect the employees from risks and accidents and
prevent injuries to ensure the continuity of business
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effectively and systematically.
10. Protect and preserve environment and rationalize the
consumption of natural resources and combat pollution
causes.
11. DED top management shall approve and review this
policy annually or when necessary and to communicate
the same to all concerned parties.
12. Continuous development and improvement of services
and processes in support of the integrated
management system.
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